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ACTION EA- 12 

INFO OCT-01 EB-08 ISO-OO CCO-OO PASO-OO /021 W 

105701 230541Z/21 

P R 230455Z JAN 78 
FM AMCONSUL MELBOURNE 
TO SECSTATE WASHDC PRIORITY 4247 
INFO USDOC WASHDC 

UNCLAS MELBOURNE 0115 

USDOC FOR NEWARK DISTRICT OFFICE 

EO 1 1652 N A 
TAGS BDIS, AS 

SUBJ: DIRECT RELAY TELEGRAM 

MR C M LONNARD OR MR K B BEATTIE 
KENRO GRAPHICS INC 
CEDAR KNOLLS, NEW JERSEY 07927 
CABLE: KENRO CNKN 


Message Text 


SUBJECT:TS GRAPHICS/TOMASETTI-KENRO GRAPHICS INC 


REF LONNARD/RYSSENBEEK TELEGRAM JAN 20, 1978 

1 . POST UNABLE TO SUPPLY LISTING OF AUSTRALIAN KENRO USERS 
IMMEDIATELY DUE TO ABSENCE OF RESPONSIBLE TS GRAPHICS AND 
TOMASETTI MANAGEMENT STAFF UNTIL FEB 6 NEXT. WE WILL 
PURSUE THIS MATTER AND ADVISE. 


2. FOR GRAPHIX MAGAZINE PLEASE CONTACT: LEON GEAKE, 

EDITOR, GRAPHIX MAGAZINE, PETER ISAACSON PUBLICATIONS, 

46 PORTER STREET, PRAHRAN, VICTORIA 3181, AUSTRALIA. 

3. FOR NEW KRNO DISTRIBUTOR AUSTRALIA PLEASE CONTACT 

THE NEWARK N. J. DEPARTMENT OF COMMERCE DISTRICT OFFICE AND 
UNCLASSIFIED 


UNCLASSIFIED 


PAGE 02 M ET . B 011 00115 230540Z 


REQUEST AGENCY DISTRIBUTOR SERVICE (ADS) FOR AUSTRALIA. 

4. POST COMMENT: DESPITE PROBLEMS ENCOUNTERED THIS 
CASE, POST FOUND THAT TS GRAPHICS AND TOMASETTI 
MANAGEMENT STAFF SPOKE VERY HIGHLY OF KENRO PRODUCT 
QUALITY. WITH THIS IN MIND IT WOULD SEEM THAT 
COMMUNICATION APPEARS TO BE MAIN PROBLEM IN 
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THIS CASE. IN VIEW OF HIGH REPUTATION OF TS GRAPHICS AND 
TOMASETTI IN LOCAL MARKET PLACE, KENRO MAY WISH TO 
RECONSIDER PRESENT ACTION PROPOSED AND ATTEMPT TO RESOLVE 
THIS MATTER ON A MUTALLY SATISFACTORY BASIS WITH TS 
GRAPHICS. IF POST CAN ASSIST PLEASE ADVISE. UNDER 
SEPARATE COVER POST WILL FORWARD BACKGROUND MATERIAL ON 
TOMASETTI FOR YOUR INFORMATION. 

POPPLE 

NOTE BY OC/T: PASSED ABOVE ADDRESSEE. 

UNCLASSIFIED 
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